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How to Make an Engineering Support Request for IronPDF
We appreciate your taking the time to help us improve IronPDF and resolve any issue you may be experiencing. The vast majority of our features and updates are driven by customer requests, and we consider software development a 2-way conversation between our customers and our developers.
To provide support, our engineering team will need to be able to efficiently replicate an issue and create regression tests. Most issues we see are platform or runtime specific. As such, we need to be provided with extremely concise information.
Please send all support requests to support@ironsoftware.com .
A Concise, Clear Description of the Issue
A good technical report must include enough information to reproduce the issue. Imagine you are reporting the issue to a colleague or posting on stack overflow.
A bug report should contain:
	A clear description of the symptoms experienced and any ideas you may have regarding their cause.
	Log Files (see below)
	Environment: IronPDF Version, OS, Java runtime version, and exact cloud environment (if applicable)

Please include as many of the following as possible, to prioritize your ticket.
	Example Project that fully reproduces the issue (see below)
	A stack-overflow style code snippet (please do not screenshot code)
	Screenshots of symptoms / exceptions
	Exception message text (Exception + Inner Exception)
	At which debugging point does the process stop working or escape in the code?
	Input parameters and Assets: URL, HTML, HTML File, Image, PDF, CSS, etc.

How to Attach IronPDF Log Files
Attaching Log Files to your bug report more than doubles the probability that we can help.
NOTE: IronPDF has some detailed error logging capabilities which need to be enabled.
How to Enable Logs
Place the following code at the top of your code, prior to running any other IronPdf methods:
Settings.setIronPdfEnginePort(33350);
Settings.setDebug(true);
Settings.setLogPath(Paths.get("C:/tmp/Default.log"));
  
Settings.setIronPdfEnginePort(33350);
Settings.setDebug(true);
Settings.setLogPath(Paths.get("C:/tmp/Default.log"));

JAVA


Also ensure that you have the SLF4J dependency in your pom.xml file:
<dependency>
    <groupId>org.slf4j</groupId>
    <artifactId>slf4j-simple</artifactId>
    <version>2.0.5</version>
</dependency>
  
<dependency>
    <groupId>org.slf4j</groupId>
    <artifactId>slf4j-simple</artifactId>
    <version>2.0.5</version>
</dependency>

XML


If you do not have a pom.xml file in your project, ensure that you have the slf4j-simple JAR file downloaded and that it is referenced in your project.
How to Attach an Example Project
An example project that accurately replicates an entire issue in isolation enables our engineers to simply and swiftly recognize and understand an issue.
This is the gold standard for reproducibility and will generally expedite a support request to the top of the stack.
Our preferred format is a zipped, simple, standalone Java console or web app project:
	Please enable full sharing when sending a Google Drive or Dropbox link.

Please also include:
	Input files (working and non-working), including PDFs, referenced assets (CSS, images)
	Output PDFs (if applicable) and / or the expected output
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Your trial key should be in the email.
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30 days fully
functional product
24/5 technical
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Try IronPDF for Free
Get Set Up in 5 Minutes



Install with Maven
Version: 2024.2

<dependency>
   <groupId>com.ironsoftware</groupId>
   <artifactId>ironpdf</artifactId>
   <version>2024.2.1</version>
</dependency>


https://central.sonatype.com/artifact/com.ironsoftware/ironpdf/2024.2.1
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Not ready to buy?
Want to deploy IronPDF to a live project for FREE?
What’s included?
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24/5 technical support during trial




Get your free 30-day Trial Key instantly.
Thank you.
If you'd like to speak to our licensing team:

The trial form was submitted
successfully.
Your trial key should be in the email.
If it is not, please contact
support@ironsoftware.com


 Schedule a call
Have a question? Get in touch with our development team.
No credit card or account creation required
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Get your free 15-day Trial Key instantly.
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If it is not, please contact
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 Schedule a call
Have a question? Get in touch with our development team.
No credit card or account creation required
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Your Trial License Key has been emailed to you.
Not ready to buy?


Thank you.
View your license options:
Thank you.
If you'd like to speak to our licensing team:
View Licensing
 Schedule a call
Have a question? Get in touch with our development team.
Have a question? Get in touch with our development team.
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Your Trial License Key has been emailed to you.
Not ready to buy?


Download IronPDF free to apply
your Trial Licenses Key
Thank you.
If you'd like to speak to our licensing team:
 Free Maven Download View Licenses
 Schedule a call
Licenses from $749. Have a question? Get in touch.
Have a question? Get in touch with our development team.
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Download IronPDF free to apply
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Get started for FREE
No credit card required
Test in a live environment
Test in production without watermarks.
Works wherever you need it to.

Fully-functional product
Get 30 days of fully functional product.
Have it up and running in minutes.

24/5 technical support
Full access to our support engineering team during your product trial







Get your free 30-day Trial Key instantly.
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The trial form was submitted
successfully.
Your trial key should be in the email.
If it is not, please contact
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IronPDF is a part of IRONSUITE
9 .NET API products for your office documents
Get 9 products for the price of 2
Get 9 products for the price of 2
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- Create, read, and edit PDFs. HTML to PDF for NET.

	

- Edit DOCX Word Files. No Office Interop required.

	

- Edit Excel & CSV files. No Office Interop required.

	

- OCR (extract text from images) in 127 languages.

	

- Read and write QR & Barcodes.

	

- Read and write QR codes.

	

- Zip and unzip archives

	

- Print documents in .NET applications

	

- Scrape structured data from websites.






When you need your PDF to look like HTML, fast.
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When you need your PDF to look like HTML, fast.
When you need to create, edit, and format Word documents, fast.
The Excel API you need, without the Office Interop hassle.
Tesseract 5 OCR in the languages you need, We support 127+.
When you need to read, write, and style Barcodes, fast.
When you need to read, write, and style QR codes, fast.
When you need to zip and unzip archives, fast.
When you need to print documents, fast.
The power you need to scrape & output clean, structured data.
The complete .NET Suite for your office.
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24-Hour Upgrade Offer:
Save 50% on a
Professional Upgrade

Go Professional to cover 10 developers
and unlimited projects.
 hours
:
 minutes
:
 seconds


Upgrade to Professional


Upgrade

Professional
$600 USD
$299 USD

	10 developers
	10 locations
	10 projects



TODAY ONLY

5 .NET Products for the Price of 2


    Total Suite Value:
$7,192 USD


Upgrade price
TODAY
ONLY
$499 USD

After 24 Hrs
$1,098 USD






















